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6. (Currently Amended) A communication system of a communication 

service provider, comprising: 

a first computer system, comprising: 

a predofinod plurality of call queu es each associated with a call queue 
identifier identifvinq4 &F a wireless device associated with the call queu e , tho prodofinod 
cal l quouo . each call queue comprising one or more numbers to dial, where i n tho 
pr e d e f i n e d ca ll qu e u e i s assoc i at e d with a ca l l qu e u e id e ntif ie r, and wh e r e in th e ca ll 
qu e u e i d e ntifi e r i s us e d to i d e nt i fy tho w i r ele ss d e v i c e and to e stablish an as s oc i ation 
b e tw ee n the pr e d e fined call qu e u e and th e w i r ele ss devic e; 

a queue selection function confiqured to receive a call queue identifier 
from a wireless device and use the call queue identifier to locate a call queue 
associated with the wireless device from among the pluralitv call queues: and 

a queue management function confiqured to provide a next number to dial 
from the predefined located call queue in response to receipt of a queue dial request 
from the wireless device. 
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